
One unified security platform, unlimited possibilities

A global view of your security environment in one single 
interface designed for improved awareness and efficiency



See the big picture 
Genetec™ Security Center is a unified platform built from the ground up as one 
intuitive and modular solution. Everything from IP video surveillance, access 
control, and automatic license plate recognition (ALPR) to intrusion detection 
and communications works in sync, right out of the box. This truly unified 
approach helps your organization increase efficiency, enhance decision-making, 
and confidently respond to any situation.

One platform. Endless advantage. 

Unified for total control
Security Center is the simpler, smarter way to 

stay in control. Unify core security systems such 
as Omnicast™ video management, Synergis™ 

access control, and AutoVu™ ALPR. Add intrusion 
detection, intercom, and other business systems as 

needed, with everything in one pane of glass.

Built for peace of mind
Security Center is built with cybersecurity and 
privacy in mind. Stay ahead of evolving threats 

without sacrificing uptime or performance. 
Built-in failover and redundancy features keep 

operations running smoothly and other advanced 
security mechanisms help uphold privacy. 

Designed for growth
Security Center is flexible and built to scale. 
Implement Genetec modules and third-party 

add-ons as your needs evolve. Expand to 
thousands of cameras, doors, intercom 

devices, intrusion panels, and IoT sensors. The 
platform’s open and robust architecture means 

you’re never boxed in.   

Optimized for savings 
Security Center streamlines system deployment, 

maintenance, and training, lowering upfront 
and ongoing costs. One platform means less 

infrastructure to install, fewer systems to 
maintain, and faster productivity. Updates and 

vendor support are not just easier; you avoid the 
hidden costs and compatibility issues. 
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Add-ons and modules

Step up to a solid foundation 
At the core of Security Center are Omnicast, Synergis, and AutoVu—our video 
management, access control, and ALPR solutions. You can further strengthen your 
security and operations with powerful modules, purpose-built add-ons, and compatible 
integrations with third-party security devices and systems. With a unified, open 
platform, everything works together. You get greater visibility, stronger cybersecurity, 
easier maintenance, and room to grow. That adds up to big efficiency and cost savings 
in the long run. No more headaches managing disconnected solutions. Just one robust 
platform that evolves with you and keeps everything working in sync.   

At the core of your security and operations

Omnicast 
Get eyes on every corner of  
your organization. Deploy 
a video surveillance system 
tailored to your needs and 
budget by choosing from a wide 
range of IP cameras, including 
those with HD video, analytics, 
and privacy protection. 

Synergis 
Be ready to respond the moment 
threats reach your doors. Build 
an access control system that fits 
your requirements by keeping 
some existing devices or by 
adding the readers, controllers, 
electronic locks, and the 
credential tech you prefer.

AutoVu

Keep tabs on every vehicle 
entering and exiting your 
facilities. Automate license 
plate reading and identification 
with fixed and mobile ALPR 
systems to extend your physical 
security from your doors to your 
perimeters and parking lots.



A

A

D

 C

Get the click, click, done experience
Security Center is unified by design, not stitched together. Operators get a complete view of 
your entire security environment from a single, powerful interface, whether at a desk or in a 
control room. The platform instantly correlates all system data and displays live events in real 
time. That means your team can easily see what’s happening and respond fast so operations 
keep flowing without a hitch. With everything connected and at their fingertips, operators stay 
confident and in control, no matter what comes up.     

Handle it all with a  
multi-task view
Perform monitoring and reporting 
tasks in multiple tabs so you can 
quickly jump between them and easily 
handle your many jobs.

Make video calls from  
one place 
Place a video call to another operator 
or answer an incoming call from an 
intercom station directly within the 
Security Center interface.

Stay in control with  
interactive maps
Monitor your facilities with interactive 
maps that show security cameras, 
doors, and alarms alongside real-time 
events and status updates from one 
dynamic view.

Vet cardholder identities  
in real time 
Link door activity with nearby 
cameras to quickly verify cardholders’ 
identities, matching photos against  
live or recorded video.

C D

B

B



Stay connected, wherever you are
Security Center keeps your team connected—whether in the field, at the front desk, or in a 
C-suite meeting. Our mobile app puts essential security functions in your hands, so anyone 
with assigned permissions can monitor, respond, and collaborate on the go. The lightweight 
web app also provides secure, role-based access through any browser, making it easy for staff 
and stakeholders to oversee incidents without a full workstation setup. These tools ensure that 
wherever the job takes you, you’ll be ready.   

See beyond the SOC
The Genetec Web App gives you 
complete control from anywhere, 
anytime. Monitor your video, access 
control, and alarms, respond to 
incidents in real time, and view  
unified reports all from an intuitive 
browser-based app.

Get peace of mind on the go
Genetec Mobile keeps you connected 
from any location. Respond faster 
with in-app calls, messaging, and 
alerts, and benefit from continuous 
innovation with smooth upgrades that 
don’t impact operations.
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Comprehensive features overview 

Unified security platform
Fully-embedded access control, video, and ALPR 

Access to a broad ecosystem of IP devices and  
partner add-ons 

Unified video analytics and privacy masking

High availability with built-in failover or  
third-party solutions 

On-premises and cloud deployment options 

Connected services (software and firmware updates and 
system health monitoring)

Architecture 
IP-based security platform 

Distributed, client-server, multi-site architecture 

Compatible with third-party virtualization solutions 

Software Development Kit (SDK), Web API, and tools 

Embedded health monitoring, statistics, and  
reporting engines 

Microsoft Active Directory user synchronization

Core modules
Real-time map-based monitoring to view and operate 
doors, PTZ cameras, intrusion areas, and intercoms 

SIP-based communications (Sipelia™)

Unified security with intrusion panels 

Unified video analytics and privacy protection

Unified intuitive web interface (Genetec Web App) 

Unified mobile applications for smart devices  
(Genetec Mobile App)

User experience and interface
Single task-based application for monitoring and  
unified reporting 

Live dashboards

Dedicated configuration application

Interactive map-based monitoring that supports 
geo-located maps, ArcGIS data, and custom floor plans 

Dynamic visual reporting with graphs, charts,  
and histograms

List management 
Hotlist/permit updating via SFTP/FTP

Third-party integrations for pay-by-plate and permit 
management

User definable hotlists

Covert hotlists

Federation™
View remote, independent sites as a single system 

Multi-site and system monitoring and reporting for video, 
access control, intrusion, and more 

Global cardholder management 

Centralized reports across locations

Consolidated alarm management

Backward/forward compatibility between sites

Threat level management
Pre-defined organizational threat levels and actions 

Altered system behavior based on the active threat level 

Programming of trigger actions within the platform, 
including for video and access control

Locking of doors, restricting access, or going into a 
complete lockdown 

Controlled PTZ cameras and changed recording settings

Cybersecurity and privacy protection
System partitioning to control what users can see 

Extensive set of user-access privileges 

End-to-end data, video, and communications encryption 

Claims-based authentication and Active Directory 

Active Directory Federation Services (ADFS) support

Firmware recommendation notifications

Digital certificate support for the Directory

Password strength meter

Partner add-ons
Elevator dispatch and building automation

Industrial internet of things (IIoT) integration

Perimeter and fence protection, radar, and laser systems 

Intrusion detection systems

Gunshot detection and audio analytics

Parking management and payment systems 

Biometrics and third-party access control systems 

Video analytics, facial recognition, forensic search 

Asset management and tracking, and ID scanning



Security Center packages
Security Center is available in two different packages. Consult the table below. 

Packages Standard Enterprise

Security Center (included in base) 

Video management (Omnicast™)

Access control (Synergis™)

Automatic license plate recognition (AutoVu™)

SIP-based communications (Sipelia™)

Intrusion management 

Client connections (Security Desk, Web App, and Mobile App) 5 Unlimited

Max. number of cameras 50 Unlimited

Max. number of readers 64 Unlimited

Additional features

Threat level management N/A

Dynamic mapping N/A

Support for GIS maps N/A

Active Directory integration N/A

Authentication support (ADFS, OpenID Connect/SAML2) N/A

Failover Directory  N/A

Remote Security Desk N/A

Federation™ support* N/A

Record Fusion N/A

SDK connections

IIoT integration

        Included          Optional    *Federation host must be Enterprise. Federated sites can be Standard or Enterprise.
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Build your system your way.

Request a demo

https://www.genetec.com/products/unified-security/security-center

